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Israel Crisis Response Resources

U.S. Department of State Information

For individuals in Israel, fill out the U.S. State Department’s crisis intake form, which is the
best method for reaching the Department and getting assistance quickly. The form may also
be filled out on behalf of individuals.

Fill out the form only once. If there are any changes in circumstances after initial crisis
intake, respond to the provided email.

Individuals may also call 1-833-890-9595 (toll free) and 1-606-641-0131. U.S. citizens in
Israel please call the local number (03-519-7426). For the latest security alert regarding
Israel, please click here.

Land Border Crossings/ Travel Information

https://www.iaa.gov.il/en/land-border-crossings/menachem-begin/
https://www.iaa.gov.il/en/land-border-crossings/yitzhak-rabin/
https://www.iaa.gov.il/en/land-border-crossings/jordan-river/
https://www.iaa.gov.il/en/land-border-crossings/alenbi/

Travel.State.Gov-Israel, The West Bank and Gaza

Travel.State.Gov Jordan International Travel

Travel.State.gov Eqypt International Travel

While Ben Gurion International Airport remains open, several major airlines have announced
that they have suspended flights. Alternative flights traveling to a third country before
arriving in the U.S. may be available.

U.S. citizens in Gaza who wish to leave and can do so safely are advised to check the status
of the Rafah Crossing into Egypt.

Medical Assistance

Medical Assistance - U.S. Embassy in Israel

Other Information

e See travel.state.gov for the latest updates.
e Register for STEP: https://step.state.gov/

For more information or to discuss your specific situation, please contact Sylvia Segovia in
my Laredo district office at (956) 725-0639 or sylvia.segovia@mail.house.gov.
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https://cacms.state.gov/s/crisis-intake
https://il.usembassy.gov/security-alert-information-on-flight-availability-from-ben-gurion-international-airport-october-9-2023/
https://www.iaa.gov.il/en/land-border-crossings/menachem-begin/
https://www.iaa.gov.il/en/land-border-crossings/yitzhak-rabin/
https://www.iaa.gov.il/en/land-border-crossings/jordan-river/
https://www.iaa.gov.il/en/land-border-crossings/alenbi/
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/IsraeltheWestBankandGaza.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Jordan.html
https://travel.state.gov/content/travel/en/international-travel/International-Travel-Country-Information-Pages/Egypt.html
https://il.usembassy.gov/u-s-citizen-services/doctors/
https://travel.state.gov/content/travel.html
https://step.state.gov/
mailto:sylvia.segovia@mail.house.gov

